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The group are one of the longest 
running Tenants & Residents 
Associations in the borough, there 
has been a TRA in the area since 
1988. There have been many 
changes, but what has stayed the 
same is that we are still a friendly 
bunch of dedicated volunteers who 
want to improve our community for 
everyone.

If you have a few hours a year to spare 
then why not come along to the public 
meetings to share your views and to 
hear updates from the Council, Police 
and Councillors.  If you have a little 
more free time and want to improve 
our community then why not join the 
committee?  It’s a great way to meet 
new people, develop new skills and 
make a difference.

We will be setting our meeting dates 
for the coming year after the AGM, 
so watch out for our flyer with a list 
of important dates.  

If you prefer to keep up to date digitally you can follow the 
TRA on both twitter and via the website http://hawbushtra.wordpress.com/

Hawbush Tenants & Residents Association 
Annual General Meeting
Hawbush TRA is holding it’s Annual General Meeting on: 
Monday 3 November, 7pm at St Paul’s Community Learning Centre  

Councillors
These three councillors 
provide help and 
support to the Hawbush 
area. 

Cllr Zafar Islam 
Contact number
01384 256599
07712 189767

Cllr Margaret Wilson
Contact number
01384 349103

Cllr Rachel Harris
Contact number
01902 490139

Produced by Hawbush Tenants Residents Association 
in conjunction with the Participation Development Team 
Items included in this newsletter are the views of Hawbush TRA and not Dudley Council

   Tenants & Residents AssociATion MeeTings

Want FREE text or email reminders and updates on your local 

groups activity? To sign up to free email alerts register your details online at www.dudley.gov.uk/housingalerts

To register for free text alerts you can:  • text* your surname, house number, postcode to 07797 870352 e.g. Brooks, 1, DY1 1HF

• register on line at www.dudley.gov.uk/housingalerts 

*Your initial text only will cost your standard text rate. Reminders and alerts are free.

Any questions about the TRA or meeting please contact 

the Participation Development Team on 01384 815168

Meeting date for your diary Annual General Meeting Monday 3 November 2014   Meeting to be held at 7pm at: st Pauls community & Learning centre
Hawbush Road      
Come along and find out what going on in your area and tell us how we can 

make Hawbush a better place to liveWe need your support
committee elections will be held at this meeting

Useful telephone numbers
Dudley Council Plus 0300 555 2345
This single point of contact enables you to pay council bills, access 
information, raise queries and request an increasing number of council 
services. 
Open weekdays 8am to 5.30pm and Saturdays 9am to 12 noon 

Repairs Management Centre 0300 555 8283  
Dudley Council has a dedicated Repairs Management Centre which is 
staffed by operators who are well trained and committed to providing 
a quality service to all tenants.  The centre operates from 8am to 8pm, 
7 days a week, for routine and urgent repairs, and will deal with all 
emergency repairs outside of these hours.

West Midlands Police 101 (24 hours a day)  Emergencies only 999

Citizens Advice Bureau 01384 816222

NHS 111
Find out about NHS 111, which has been introduced to provide a single 
point of access to all non-emergency NHS services.

West Midlands Fire Service 0845 5000 900  Emergencies only 999

Dudley Federation of 
Tenants & Residents Associations 01384 868010

Tenant Participation Team 01384 815168

Home Fire Safety Checks
Hawbush Tenants & Residents 
Association support the initiative which 
West Midlands Fire Service is promoting 
for FREE Home Fire Safety Checks. 
Fire fighters from your local fire station 
will come to your home and give you 
fire safety advice that will help to keep 
you safe from fire and also fit a free 
smoke alarm(s), if you need them.

Visits will be by appointment only and 
will be arranged at a convenient time 
to suit you. The whole visit should only 
take about half an hour. Fire officers 
will usually be wearing uniforms and 
carrying identification cards. Please ask 

to see the identification card, and if you require confirmation telephone 
the Freephone Helpline on 0800 389 5525.

If you are interested in arranging your free home fire safety check 
contact the fire service on 0800 389 5525 or register online at    
www.wmfs.net



Local Police Team 

UPdATE
Our neighbourhood policing teams are 
working hard to ensure that your personal 
concerns about the area in which you live 
are identified and acted upon quickly, and 
that you are frequently given positive and 
useful feedback about the action we have 
taken.

But to do this we need your help.   

We would love to hear from you about 
any issues you think the police should be 
tackling in your community.

Tackling local issues:

Your neighbourhood team are currently 
working with the community and partners 
to address the following:

•	 Anti social behaviour Hawbush Estate
At the recent PACT meeting residents of the Hawbush estate raised anti social behaviour in Hawbush 
Road and Hawbush park as a concern. Officers will be increasing patrols to target the problem.

If you would like to find out more information about your local Neighbourhood Police 
Team you can visit: 
www.west-midlands.police.uk 
Enter your postcode and this will direct you to your local police team page.  Alternatively 
you can telephone 101 ext 7902 6304 for non-urgent enquiries or email: 
brierleyhill@west-midlands.pnn.police.uk

Hawbush TRA What we’ve acheived . . . 
Gully improvements
Hawbush TRA have worked closely with the 
Council to address the issues around the gully 
leading from Bushway Close to Lower Valley 
Road. There had been some issues of Anti 
Social Behaviour, uneven paths and rubbish 
around the area.  We had received complaints 
from the community about the issues around 
the gully.   We carried out consultations with 
local residents and the gully is now vastly 
improved with a new pathway.  

The pictures to show how the gully looks now.

The TRA need you to tell about issues or problems where you live.  We can work with our 
Housing Manager and other partners to try to address any issues raised.  You can also come 
along to the TRA meetings to if you want to raise any further issues.

TRA work with Council to improve steps
During TRA meetings people have raised 
concerns about the steps in Addison Road 
down to Hawbush Road (side of the cemetery).

The TRA have worked in partnership with our 
Housing Manager to obtain Community Safety 
Funding to have improvements carried out to 
the steps.  I am sure you will agree this work 
has greatly improved both how the steps look 
and made them much easier to navigate.  

If you have any ideas for improvements or projects across the area, then come along to the TRA 
public meetings, its a ideal way to share your views.  Our next meeting is our Annual General 
Meeting on 3 November, 7pm at St Paul’s Community Learning Centre, Hawbush Road.
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Street Watch scheme
The street watch scheme is run by the community 
for the community in partnership with the Police.  
Street watch is about being out and about in your 
local area providing reassurance to the public and 
helping Police to tackle local problems.

Street Watch volunteers walk around their 
community just like any other resident. However, 
Street Watch members will walk in pairs wearing 
high-visibility jackets in order to provide visible 
levels of reassurance to promote good citizenship 
and to increase the feeling of safety.

If you are interested in becoming a member of 
Street Watch, please contact West Midlands 
Police on 101 ext 7902 6304 or email:        
brierleyhill@west-midlands.pnn.police.uk

Take Control 
& Get Involved
Changing involvement in Dudley 

We wanted to let the community know about 
changes that are taking place with new 
opportunities for involvement in Dudley. One of 
our committee members, Cyril Richards, has 
successfully applied for and been appointed to 
be a housing board member for Dudley MBC. 
This is great news for Hawbush.

More information about the new opportunities 
and the involvement structure is available 
at the new housing board web-site:                    
www.housingtakecontrol.org.uk/

The TRA will make sure we feedback 
information from the housing board at our TRA 
meetings and within our future newsletters.

Future projects
The TRA have listened to what people tell us and have set some goals for the coming 12 months.  We 
have identified these projects:

• Identify overgrown bushes and tree’s across the area and work with the Council to get them cut back

• Continue holding estate walkabouts with our Housing Manager to identity issues across the area.

• Improve lighting across the area

• Work with the Police and Council to reduce speeding across the area

Do you think we have identified the right projects?  Do you have any ideas for improvements that we 
haven’t mentioned?  

If so, come along to the public meetings to share your thoughts or ideas or leave us a message on our 
website at www.hawbushtra.wordpress.com 


